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I. Ping nhip vao hé thong

1, Truy cap vao duong link hé théng: https:/portal01.ity.vn/login

2, Pang nhap tai khoan va mat khau do phia tong dai cung cap.

Dang nhap

3, Tai khoan dang nhap thanh cong thi s& truy cap duoc vao hé thdng. O ddy co thé
chon ngdn ngit Tiéng Anh va Tiéng Viét & day c6 thé lra chon sao cho phu hop.
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I1. Kich ban goi

1, Tao méi kich ban

« T W

\'/I T Y (© Théi Gian: Oct 11-0ct 11+ O Lam Mai
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2, Thiét 1ap kich ban goi
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* Kich bdn 161 thei cé thé chen theo 2 logi: text to speech hogc audio

1. Text to speech: chi can dién thdng tin vin ban -> khi chay autocall, thi IVR s&
duoc doc theo kich ban do6.

2. Néu chon Audio: can upload file audio Ién hé thong vai théng sb ky thuat: duoi
file wav + 8000hz 16 bits mono.

111. Chién dich
1, Tao chién dich méi:
* Ta0 chién dich méi: chon Chién Dich -> Chién Dich -> Thém mai.

AVAT &%

Chién Dich Danh Muc Trang Théi Cubc Go

Béng Digu Khién 3
dll  Béng biéu Khign Quan Ly Chién Dich GLam Méi @
o, Gidm Sit o # TEN CHIEN DI..  PHUONG THU..  NANG CAO HOAT DONG TRANG THAI MA& HOA THAO TAC

No matching records found
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2, Thibt lap

1. Thém Méi Chién Dich
Thém Mdi Chién Dich

1 I Tén I| Demo
2 Phuong Thire Goi : Autocall

3 Loai Autocall : ‘ Ca Nhan Héa

Mo Ta:




- Number 1: Dién tén chién dich.

- Number 2: Chon loai Autocall.

- Number 3: Chon ca nhan hoa.

- Number 4: Luu dé tao chién dich.

=> Giao di¢n khi tgo chién dich thanh cong:

QuinljChiéh Dich

# TENCHIEN DI PHUONG THU..  NANG CAO HOAT DONG TRANGTHAL ~ MAHOA THAO TAC
o Demo_Test Autocal KchBinGo:  HoatBing STOP KHONG ‘[: ‘
Loai Autocall Voice —
TS
Showing 1101 of 1 results < >

3, Chinh sira chién dich:

QuanLy Chign Dich

# TEN CHIEN DI..  PHUONG THU..  NANG CAO HOAT DONG TRANG THAI MA HOA THAO TAC
o Demo_Test Autocall Kich Bén Goi: Hoat Bang STOP KHONG E]
Loai Autocall: Voice
T8

Showing 1to 10f 1 results < >



A. Cau hinh:

Chién Dich

C&u Hinh

chién Dich

Demo_Test

Mo Ta
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- Trang thai hoat dong: Co

- Lap Lich: thoi gian setup dé chién dich tu khoi chay va tu két thac.
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- Number 1: Chon nha mang goi ra.

- Number 2: Chon ché d6 goi.
- Number 3: Chon kich ban goi.
- Number 4: Cap nhat.

IV. Tao danh sach

1, Thém méi danh sach:

- Lva chon Khach hang -> Khach hang -> Thém méi.

«

Application
< n Quan Ly Danh Sach
&  Chién Dich © 1

TEN HOAT .. TONG

E

@ Khach Hang

Default Inbound ~ Hoat 0
Khach Hang | 2 Call Outside Péng

working hours
Danh Sach

Default Inbound Hoat o
DNC call Péng
Goi L Default Hoat 0
RLLA) Outbound Call Péng
&  Cube Goi Ty Dong ®

Showing 1 to 3 of 3 results

2% Quén Ly

[ Tong Pai

E Béo Céo

3 Tép Tin Buge Xuat

2, Thiét lap:

L W
© Lam M6i | + Thém Mdi | Danh Séch;
TOTAL Succ... CHIEN DICH TRU... THAO TAC
0/0 0 Kiém tra tring

Khong Kiém Tra DI Ligu Trang ~

/0 0 Tap Tin:
Drag & Drop your files or
0/0 0 Browse
Phan B
Tai liéu mau Tai Xudng
Téi Lén LDAP Téi Lén
Thém Méi
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Chién Dich : 2
Demo_Test v
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- Number 1: dién thong tin cho tén file data duoc upload.
- Number 2: Chon campaign sé chay cho list data nay.
- Number 3: Thém méi dé tao.

=> Danh sach dugc tao thanh cong:

B ciniiommsie

TEN HOAT .. TONG TOTAL SucCcC... CHIEN DICH TRU.. THAO TAC

demo_test Hoat 0 0/0 Demo_Test 0 E‘ @ E]
bong -

Default Inbound Hoat 0 0/0 0

Call Outside Péng

working hours

Default Inbound Hoat 0 o/0 0
Call bdéng
Default Hoat 0 0/0 0
Outbound Call bong
Showing 1 to 4 of 4 resulis < >

V. Upload data vao list

1. Thém data vao list Demo_test vira tao ¢ muc IV

H Quan L\} Danh Sach + Thém Méi Danh Sach:
TEN HOAT .. TONG TOTAL SUCC..  CHIEN DICH TRU.. THAO TAC
demo_test Hoat 0 0/0 Demo_Test 0 [;| a [ﬂ 2 Kiém tra tring:
Péng L WL R Khong Kiém Tra Dif Liéu Tring v
Default Inbound Hoat 0 0/0 0
Call Qutside bdng Uz
working hours 3 Drag & Drop your files or
DefaultInbound ~ Hoat 0 0/0 0 Erowse
Call béng
Default Hoat 0 0/0 0 —
Outbound Call Péng 4 Fhango:
1owing 1 to 4 of 4 results < >

Tailigu méu 5 6




- Number 1: Chon list s€ dugc import data.
- Number 2: Check sé bi trang lap trong danh sach upload Ién.
- Number 3: File da duoc chon tir may tinh.

Note: file template dwoc tii 6 “number 5” . Luu y khi thém sé vao file ko cé
s6 “0” ¢ dau.

- Number 4: Phan b chon Admin.
- Number 6: Upload dé them data.

Ell AutcSave (@ off) 5. < Template Autocall - Excel
File Home Insert Page Layout Formulas Data Review View Automate Help
e —
L L & cut |calibri ~|[11 ~ AT AT = = =] = ~ 2L, wWrap Text
[® copy ~
Paste B I U ~ |« & v A~ = = = = 3= [E Mergea&ce
~ < Format Painter
Clipboard = Font = Alignment
J11 ~ |'& S
Y B (= D E [ (<] H
phone_number
3321232123
939332328
348448468

VigoeNowbswN =2

Giao dién khi tai Template data mau vé may ¢ number 5

=> Giao dién khi upload data thanh cong.

B oo tyoammsien

TEN HOAT .. TONG TOTAL SUCC... CHIEN DICH TRU.. THAO TAC

demo_test Hoat 2 2/0 Demo_Test 0 ‘9‘ \E Ej| EJ
Dong ﬁ UL

Default Inbound Hoat 0 0/0 0

Call Outside bdng

working hours

Default Inbound Hoat 0 0/0 0
Call bdng
Default Hoat ] 0/0 ]
Outbound Call bdng

Showing 1 to 4 of 4 results < >



V1. Bao cao
1. Xuét b4o cao

- Lya chon Téng dai -> CDRs:

df) Bang Diéu Khién I ® Thai Gian : Jan 03 - Jan 03 ~ I 3 + ThemFilter~ X Lam Mai

S Gidm Sét © 63 Extension ~ O Phone~ & Hotline ~ @ Direction ~ all Status ~ 8& Application ~ 8 ouration ~ 5

[ chién Dich ~
Application * -

& ChiénDich (O] CDR
6
£ Khéch Hang ® Show 25 v entries Excel | Cit
#  Cudc Goi Ty Dong ® Thai Gian Bat Dau Tén ChiénDich UngDung MayNhanh Huéng DiDong Dau S6 Trang Thai Ngatmdy Thoilugng Dam Thoai #
03/01/202401:14:23  giauwv10 Autocall 0387301296 0960994325 NOT-AVAILABLE 00:01 00:00
e giauw uoca cD 2 o (o ]
2\ Quanly 1 ®
—— 03/01/202401:14:23  giauw10 Autocall XD 0387301296 0969994325 NOT-AVAILABLE  ([EEEED) 00:01 00:00 n
Tong Dai (O]
03/01/2024 01:14:24  giauw10 Autocall XD 0387301296 0969994325 NoT-AvAILABLE (XS 00:01 00:00 n
2 03/01/202401:14:22  giauw10 Autocall X 0387301296 0969994325 NoT-AvaiLABLE (RIS 00:01 00:00 n
Ghi Am
03/01/202401:14:22  giauw10 Autocall B 0387301296 0969994325 NOT-AVAILABLE  ([ZEE) 00:01 00:00 n
Kiém Soat Chat Lugn
9 03/01/202401:14:23  giauw10 Autocall XD 0387301296 0969994325 NOT-AVAILABLE ([ 00:01 00:00 n
Chuyn $19) Giong Noi 03/01/202401:1423  giauw10 Autocall B 036730129 0969994325 NOTAVAILABLE (DS 00:01 00:00 a

Number 3: Lwa chon thoi gian chién dich da chay.

Number 4: Lwa chon chién dich da chay dé xuat dix liéu.

Number 5: Lua chon bo loc dé hién thi ra théng ké caa chién dich da chay.

Number 6: Xuat bao céo dinh dang CSV @é luu trit & muc Tap tin da Xuat.

2, Tong hop théng ké caa chién dich di chay

- Lya chon tap tin d dugc xuat & number 1:

d) Béng Diéu Khién

. Lo
Su  Giam Sat ® QuinLy Xust
L # TénTapTin Trang Thai  Thoi Gian Xuat Thoi Gian Két Thiic TongHang  Trang Thai Thao tac
Application 3
| 1 CDR_Export_2023_10_11_.10_16_29.csv ‘ Done 11/10/2023 10:16:29 11/10/2023 10:16:29 4 Hoan thanh E
& Chién Dich ® .
1-1cial 10 Hang~ 2 < n >
@ Khéch Hang (@)

@ Cudc Goi Ty Dong ®

2 Quanly ®
£ Tong Dai ®
B BaoCdo 1

[3 Tép Tin Dugc Xuat




- Number 2: B4o céo da dwoc xuat & muc 1.

- Number 3:

Dowload két qua chién dich dé thuc hién vé may tinh.

Data  Review View
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Thoi gian Thfigian nhdcmay  Thii gian k&t thic App  UserID serFullnar Extension Chidu Gdiéntho: Daust Trangthdi Ngdt may Thir lvongDam thoai Chién dich gdan file gBam phim  Ghichi  CallID  gian bér
| 10/11/200310:15 10/11/202310:15 10/11/2023 10:16 autocall Goira 3.5E408  9.7E+08 ANSWERE Agent 18 10 hitps:/fpbi.ity.vn/app/xml_cdr/ 394f575f- <nil>
| 10/11/200310:15 10/11/202310:15 10/11/2023 10:15 autocall Goira  9.04E+08 9.7E+08 ANSWERE Mobile n 1% https://pb: Bam phim press_key: Sac34fa0- <nil>
| 0120831053 100231003 10/11/202310:13 autocal Goira  S.04E+0B O.7E+08 ANSWERE Agent 1 5 hitps://ph.ity.vm/app/xml_cdr/: 46ea9d27- <nil>
10/11/202310:13 10/11/2023 10:13 autocall Goira 3.5E+08  9.7E+08 ANSWERE Agent 1 5 https://pbx.ity.vn/app/xml_cdr/t 7d8f8f89-c <nil>
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Giao dién bao cao duoc dowload thanh cong

- KET THUC QUA TRINH THIET LAP ---



