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1. Cac phwong thirc goi dién.
% Dung ban phim
Nhap s6 dién thoai can go1 tir ban phim
Hoic dung chudt: Click vao cac sb trén “dialpad” cta zoiper tuong tmg véi
s6 dién thoai can goi.
- Click hodc bAm phim Enter dé bt dau thuc hién cude gol.
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Settings ~

MContacts|  History Dialpad

Your contact list has no contacts

Online -

< Click chugt trai

Vao mot nguodi trong danh ba hodc mét cude goi trong lich st cudc goi, chon
Call.



£ ZFOIPER

2. 86 mdy Ié nao sé dwoc chon goi di néu ding nhdp nhiéu tai khodn?

= Trudng hop c6 nhiéu tai khoan dong thoi, tai khoan danh dau (default), s&
duogc chon 1am mic dinh dé goi di.

4193@115.145,122.247:3062
5201@115.146.122.247:5062

= Pé chon tai khoan tht 2, trude khi quay s6 click chuot trai vao miii tén
xubng bén phai chd tai khoan sé may 1é va chon tai khoan sé may 1é minh

can goi di.



II. Cudc goi vao
Man hinh khi c6 cudc goi d6 toi agent.

Trén man hinh hién thj cho ta s dién thoai ngudi goi téi va chd danh dau ngdi sao
1a s6 may 1é dugc goi toi (cho ta phat hién d& dang 1a sb may 1é nao dang duoc khach

go1 td1).
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Incoming Call from:
[— v 0933688283
E.. 0933688283
; 4199@115.146.122.247:5062
Tra l&i Video
|
Ké‘;p vao & Transfer
hang doi

ChuyéA tiép cho agent
khéac nghe

Ngat cudc tro
chuyén

1. Dé tiép nhin cugc goi
Click trén man hinh popup

2. Dé xép cugc goi dén vao hang cho

Click trén man hinh popup thi sé nhw hinh dwéi .
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MNghe cubc goi

Histony Dialpad
Ringing

Tir chdi cudc goi

Online -

3. Dé tir choi cudc goi

Click dé két thuc.



